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pe:  Background and Objective: Occupational violence can have a negative effect and mental burden on the way
emergency medical service personnel provide services. The aim of this study was to determine verbal violence
against emergency medical service personnel and related factors at the Mazandaran University of Medical
Sciences.
Methods: This descriptive-analytical cross-sectional study was conducted among emergency medical service
personnel of Mazandaran University of Medical Sciences in 2019. Totally, 264 individuals were selected using

Jul16"2023  the systematic random sampling method. The data were collected using the Occupational Violence

Questionnaire and Goldenberg GHQ-28 General Health Questionnaire. The data were analyzed using SPSS.

Revised in Findings: During the past year, 240 emergency medical service personnel experienced occupational violence

evised: in the following forms: verbal (65%), cultural (6.9%), and sexual (3.1%). There was a statistically significant

Dec 23 2023 relationship between verbal violence and marital status (p=0.049) as well as age (p=0.04), and crisis in the

past 6 months of the personnel (p=0.02). Patient companions were the main perpetrators of violence, and the

Accented most common response to violence was to ask the assailant to calm down. The most common violence against
ccepted:

staff in the last mission was verbal and cultural violence. There was a statistically significant relationship

Feb 18" 2024 petween violence during the last mission and the type of employment, age and professional experience of the

personnel.
Published Conclusion: Considering the predictability and controllability of violence, in addition to improving training,
online: prevention methods, reforms related to the factors that cause violence, and the implementation of courses and
Mar 3¢ 2024 workshops can be considered as effective steps to reduce violence against emergency medical personnel.

Keywords: Occupational violence, Verbal violence, Workplace, Emergency medical service

Cite this article: Babapour A, Pourhabib A, Heidari Gorjee MA, Mousavi Nasab N, Jannati Y.Verbal Violence against Emergency Medical
Service Workers at the Mazandaran University of Medical Sciences. Caspian Journal of Health and Aging. 2023; 8 (2): 47-57.

© The Author(s).
CANTE Publisher: Babol University of Medical Sciences

*Corresponding Author: Y. Jannati (PhD)
Address: Mazandaran University of Medical Sciences, Imam squer,Sari, Iran.
Tel: +98 (11) 34523500. E-mail: Y .janati@mazums.ac.ir


https://orcid.org/0000-0002-6355-1980
https://orcid.org/0000-0002-7402-0210
https://orcid.org/0000-0001-7574-5873
https://orcid.org/orcid-search/search?searchQuery=0000-0002-6511-0820
https://orcid.org/0000-0002-0631-4233
http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

CJHaA ¢-ISSN: 2645-5749

Caspian Journal of Health and Aging P-ISSN: 25863763 /

'/'Ww;»u/,v’

S Fateme Zahra Nursing and Midwifery. School of Ramsar il () 1) bl plale 9 (5 )kw y DU

OlpHjle (S 3 pole oIS (Shjy ity j98 (US)I ale ollS Ciguis

F(PhD) > 5 &y Medosmec Y(PhD)uws 91 e ¢ ' (BSC) oabil e

%+(PhD) stk allay ¢ F(PhD)ccams (Sguige 25

Ol el (yhhile (S pole oKl ¢ gmiily Glidios dineS (g ki lgy wi )l (ol )5 (g gomatiln. )
Olrl b b (S pole olSiils cunlls 02Stingy ¢l (Slaculye i 3950 ¥

olxl il (lynjle (S5 pole ol gyl dus (plele g ()bt 02Kl (2= (31 (gl 095.T
ol el cohijle (S35 pole o8l utligg 01Kl (s slol 095 ¥

olxl bs (il (S5 pole ol ()13 pole 5 (Sbjoly) Slidos 55 )00

84S

Al Olel!

il (S slace s (IS Sloss ops )l gy )b g Gite Sl Wlgi e Jad cigds 1B g alilw
oStily 53 T L laipe elge g (S (slacy 8 QIS & s ollS gt s Bl gy cnl L,
5 bl ghjle (S35 pole

olStilsy (S (slacy )b ) o 45 03 (lalio g (low — o ©)god adlls ol 1B g, 9 Sl
G35 s Ol Slatum (Bolas gy 4,85 YEY b el VWAA Jlo o ol )sijle (SKij pole
9 4555 caa D GHQ YA Sp (5 egee ool (ol g i Cogid (cdalidiun y 1 olis clelll]
295,35 odlizwl SPSS lj8la 5 5l esls Julos

Py i cogas (S slacygd IS, 51HE TFe w@islS Jlo S Job a5 ol ol gl el
(P=21+%) oy  P=+1-¥2) Jab b (ol Ciguis cyo 130,8 4y56 VMY w9 ZAJF Sy /50 alIS gloil
Loy cigds ol Jole oy lalyen 2l sz (6l e (5)lol alaly (P=+/0Y) QLS ylole £
2 U ade b Jlosl Cisds it g hely] 4 p2lee (95 ©ged «igds Wie )3 STy ke 5
il g oo cplisiiol g5 b Copgale (p B 50 Cigis el 039y (Simgd g S a4 Coygele 3
3l 3gag 6yl gme (o lel dlasly LS

Pl (s Sy 057 (sl ) S 5 e Cisds S g i Cubls 4 deg b 36 S Al
ez 5y o8 plysar ) (oBjel caols)lS g e ullS 155 g cipds jludize) Jels 3)50 )3 bl
Cadly (S Coygb JUEHE slacsgds als

(S g I Jome (ol Cigds (Jad cigis 1S glaely

1o £o

| PR

VY/¥/YO

e
VYN Y

TR
A TANARS

:, LSt
VLYYV

Sy pole olKily (S slaco,gd (LS ade ollS cigas. tin allly s Gawge cpillygi (2 )5 5y (dedorte sy (o bl e 3l
FY=0V (YA AT, 55 cniells 5 Colls dloes . ylgis . oLh5k

© The Author(s)
ammm Publisher: Babol University of Medical Sciences

Al e O3l (S e ol 5 IR-MAZUMS.REC.1398.5231 (list1 S b flicknd = b ) o utens llie ! [

o Al ST e J s

Y.janati@mazums.ac.ir :asLLl, FAANFEOYYB: il e 5ln glole 5 ()b oSl (S ole o215 (o )plel Olikn €6 €O15ok53L s T


https://orcid.org/orcid-search/search?searchQuery=0000-0002-6511-0820
https://orcid.org/0000-0002-0631-4233
https://orcid.org/0000-0001-7574-5873
https://orcid.org/0000-0002-6355-1980
https://orcid.org/0000-0002-7402-0210
http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

Verbal Violence against Emergency Medical Service Workers / A. Babapour, et al 5!

d.\hsn\s.’l.w

b ) i |y S ol layd S &S sl sl LilsEl 63bj do b lays (SIS dule i cigis pand i sla Jlu
3945 ol Coguid g )il (g pSaen loie cov Ko ol 48 sl obs cows Sloyd Sluwhe 3 Jis cogis Ul gord (V) A5l 0 395
«leislio ormen oy 9 o G Cigds (1) Cosl 0l (S ggd9e o 5 () Loy > i I (S Jad cigis (V)
9 oliie sad)3 5w ((giell (( Syl eollad] (i Cundg )3 i 9 SlPL O CBge (Jlass (b (Sagw b uiialais] als
F) 2 1 ol e 4y b )leS liSCis

spa> ()88 Olasd & Wiy (hlew (b p Bl dizeo )3 & ditn Glaydeg)S (gl FBlge St 3 (S aaygh (LS
ol gl 33,8 ) Lioly] b olyos ol 3 (Slilon i Sleks 5 (Kb sl SlacSeS bl Loyl Casigo ol 3 9 205 o i
s (e ) ddiad Gloyreg)S cul bl sl ol plaljen g los b (S Caygd GUSH o bl bl o (58 eudite
slaca,gs US,S 752 4 750 ey 4 b olis < Chen g Gormley cldlas (¥) aib o byl lalen b g jlew ol 5l coguis
SIS 31 (AD) & sl i (¥+31) Talas adlias (b 58) g 43,5 )5 b gt gloi] Lo yma 5 b ylams oyl ZFR g S
s gl (pioen (V) 392 Cgis g5 (n s (AVA) (oS Cigid o5 widg 4858 (Jad Cigid (oyme )3 (b Cuygh i
ol (A) A8,8 15 S5eb gt 3,0 (V) g si) it 350 Sy Caysd S (ZA-) a8 ol ol Y- Lo > Suserud
Cigdd gl o pls wilesyS 400 1) leedsds elsil 51 (S il (S Casd QU (AVF) & 3l oLt (3,5 bl o (g,
03,5 425 |y (oS 93 LSy JBlas Jlo S Jgb 3 (Kb capsd QU (A5F) U5 13 5 (1) el 035 (V) Gl & (oIS
Ldgy

b (Ko slacass ol Logasen ooy IS GUS)S Ly g5y 2 Sy )b 5 ite 31 Wlyicen (ol gt dyien 5 &
o Iy bl S5 clacayb Slee slacagyl j| e Cosds Comle 5 (s pSud oyl kbl 4zl Slods &1y 0656 5 sl
oSz Caygh QS 4 s s sdlgio .l SThe o] QLSS el Lo 9,5 53 e dy (SlyCuns duge g yoteno ity
Slallae oyl g cuol ods a3y o 4 59uiS 51 ola kil Sgdne )3 5 485 11,3 4> 950S 3y90 (63905 b Lo yguiS 13 &S Canl slagasge
O g &S b e ol y AiSS o V Cigudis Dyg0 pd LS 1kl ol delidiwy )0 &S xe p cCunl 039y SSaLBAS 55 Sl
2> GBI 5 S s 395 S5 & )03 (5w | 30,5 oo it 5 Cpgele 3T 50 IS gt IS Jlo \ p eglle 3idos
Sy QLSS el Slay _ somer cudlage L] (oose (slatlley Sl ooyl o) Koo godil )3 (S sl g o s cogas
Pl Jlog (o slacad (LI & Cons (b cigis Gl o Bl (el cul 5) calil sl g2 4 (S
85 el olyuile (S pole ol

W gy 9 9o

locayb OUHE 9y 2 o b ke Jlo g (b cipts Jlgld et b e £35Sl (b oy aallls o g o]
Ggei > Jgoyp lulp 83g 3955 sjlme s &5 15 YEF Lol o jl 45 Wag olinile (Sdpy pole olKiily 4 dtly

Z*p(1-
s <33 (0= +/+8) IS 1> (P=-IVY) XY iy i gt n olizn o o) 2 (1) 2 sl = T D)

o 3l 8S Oge ol b Ol Slotum (33lai (6 pSdiges gy b g b b 435 YEF o3l diges slaw Jolas o5 (d=-/-0)
3l o )3 b o Sl zg; dlael 31 Uie s Ol ol il 5,8l 4y 5 03,8 Lastdie |y (SO iSae )3 b33 g zgj dlacl
S b glools oL 51 (S pd Bolad jebay Cul (Ko 1,8l 1l L ud o idgt ka5 D)g0 (sdiges idgy v A & F Y olae] oS
IS 0 S L g Syl Blas Sylae oyl o Sids Caysd )3 LI dile Jlo v JBlis 5l ag <yle 31,8 5459 Hlre il HSG Jorie
JooSS e ol 55 g9 y5 (slajline 2392 glg g ool (Dl g sluel (i) 5yl 9 Joo BUT s pmiion (S s yob saand,
Boges JooST 1y doliduoy a0 VFe ol ol oS5 ghdoliiuwy  (syolaer 1w e JolS Gysods deliiiwy

Caspian Journal of Health and Aging, 2023; 8 (2): 47-57


http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

a- Ob%ed 9 ombl Glo /(S laTca 8 (LS ade (WS cigis

Hillier,; Goldberg ogee cuolls 5 Jas cogts caolituny o5 asdllan cpl o clellbl (gy90s,5 51 717 A4/ oS5l ol5me)
AAW)J dly?u LS~’-‘9) WV i +/AY (\') ul)l&o.m 9 uLSLLe] ]4»;9; L:J"“’ Co gl dd.cw): @bb o PIT NS L PLY 0dg
ol s Jlos! doliis s 5 bl Sl 5 133,5 pllol (g )l dopus sabolo 5 gk 00Ky Lalectin sglul 1 i Ve Lawgs
Ol g JueSo ain ¥ alols 4 Sij Cuygd LS, 51 185 V0 bowgs dslitiun y 45’5 ysbods s o3litl (9031 b oy905] 3y 5l (bl
9 P90 Ui Glasuie Jgl Liso sl Li5u 8 gyl delidiny ol dol Cows 7 Qe Sisod oy 45 8,5 1,3 Juloxigas jo5 590
ondge G8Sly (ol s 9 ) e Cogds 4 (U STy pilea S 3 18)S 118 (o) p3y90 S8l g Cogid 425 g

531> Gy (585 Cogdd Elgil (o yme 53 Cupgele (Bl Job > QUSHI woxiy i 3 9 )5 158

o byl g (ite leicas) G ogas ol 6 505l01 ¢l a5 (GHQ-YA) Hillier ; Goldberg oges colls aoliiuns
0391 4165 YA Jols doliin yy oyl o ool e ygole 3T g 42338 olo VY )3 (i b g oumin ¢ Sujud ¢ olS) gt glgil 4y b
ez 5l ggoomerd 45 (63,8 . ¥ B+ 5l Sl (651350 p05 it (31 Jguo b lidie 2j p) 335 oz 3 1y el 2 skee &S
d.))s 9 B 0 uL.»J ‘) 9i‘>cwb LS)L“*-’ a3l 3 Camdg OF b YA 0 yo0 .))I.) T Lrau.w Cumdyg .\.Su.o uﬂb)) YA L - 0303 U»L.M 2
S SRy (n Olye b ohler 5 (ol pl lawgi & (cdnghy 3 Sl )1y (edg Cumdg WS (o S|y AY 1 OF 0ye5 oS
Gl jloye g pellas Blidl o 1S Slay 5l Il ol aS oy L gy sddplonl Slpl Cumes )3 oges ool doliiinyy  oxiw g,
clﬁbli:l.s Cw g g &y LQMM)J J)yo )‘ J.d (\\) Sol Cawd LY AN CLJB; dLOﬂ 9 N Cnals u.sl.sl.) oo <IYA USUA L5~’~|9) oW
Lols” adlllan ;3 5 1 g 3lo nlgs dilo yoen Wols” doliun p lellbl 48 5y liabol (U1 4 yingss Blanl Gl 5365 Lyme v [Kuigy
AiB3 Yo 510 dgdn dolidu gy oSS g o3l loj 03,5 JuoSS dalllae 4y 05T ;Sdis s 93 bawgs Wndalitin p clelb] .ol (g )Lis!
ol 0395 0l ¥ e 4 lelbl JS (6 y9lxon g

S 2 okgls sloisly Slasute Cinogs cly 8,8 pbul YV gases SPSS (o)l Jlsile s 51 oolitsl b laodls ylbwigay jos
orp o ompan 13,5 edlital Jleo Bl 5 Sk (s Jshia Jolb (hnogs ol 31 SIS olSas Sl acigis g5 ol
455 L5 )3 o+ 0l yieS (6l5 e prdaw A o3l (puiud 5 93 <lS) ou (olayge;] I KBS g0 slmonly b bl g s coguis

el

dpo (Seb &S LS jeds ddlllas j3 0SS b lgie 4 ke el (SKdh sy ys8 LS50 Y slis adlles ol o
sl goi il Log Jabie 1,3l ZAD/F g Jlo A/ATE B/F )5 Al 1Sk 5 Jlo YEIVE S/ GUS S i puSile dg
Soliop @ boye Jloaxs andy 3 Slold nyiier Grizmed 535 Cul ZOVY Jlgl3 7L o plasial & bgpe (Jlgh o pie
S8 (AVVID) aislos VY g (ZVY/D) aiclo VY slacog ygo 4 48 391 ZVEIY (ol )l & bgsyo luass Syhe g45 45 5l 4 (£FF/Y)
O ohe oS 2l 36 g 40 Cujgele £ 5l ynin o] LEVD o Sl ST ple o Jels ol 3l VY s e
03¢ (ZOMA) Jlo g6 3l oy 95 oy a5 adly ol yon pdlole il o Laadi LYY g a8 )5 plosil (AYY/Y) Jjle 5o [mc,\i)y‘ln
ogos Caolles dolidun yy lyed .28)S pboil (ZVE/Y) Gbls g (A¥VY) aodls (ZYY/Y) Jskio 13 ey 4 o ygele oyt Cansl
ilodgs (6 lows wliwl )3 (ZVW/A) 5 Wl (ZAS/Y) LS, KGHQ

oo VY b 3 o0 plol _olS cigis glgil Slsld sl oas 03l Lis i) ol VY Jsb 5 Llid clacigis Slslys ) Jeds
TYY IV b jlew olalyed piomen (casl odd (5155 ogid cpl g9 oy 0% /5 L puirg 48 sl o 00ls LS Y Jads )3 55 3l
Y Jgis) B39 oS cogus slool 3 Jele oy i

Caspian Journal of Health and Aging, 2023; 8 (2): 47-57


http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

Verbal Violence against Emergency Medical Service Workers / A. Babapour, et al oY

)‘35" oL VY )b ‘;l&w L—dsaw»b- u.t'g,).‘i ) Js.»;

(o y3) dlass Olasuin

o8 (FD)
e

D) s
YY (/) ab L
YA e ST
Y(VY) al L
WYERAY) e T

2310l VY 50 0ui 28 (oS Cigudd 98 Jlglyd @jef T Jgu
(woyd) dlai oS Ciguid g4

ay (03/5) b
Y& (VYY) bbb

WY (VIY) (0955 0 y5ee) T3pcl
Ve (PIY) (1e5) Sl

5 (¥/¥) i

s310L VY )5 oUS Coguid paiad plosil 5,8 Jlgl 8 rijei Y Joua
(woyn) slaws oUS Coguid s elxil 5,3

WY (VY/¥) Jows ol o

YV (\WV/Y) o)y pile
A (d/A) Jowt 395
o (YY) Ol ylows i )8
v (V¥) Sbi Cajg o Sen

3le iyl 5 pas e oyt GBS s jlog Liel)l 4 saiScigis asd @iged pdl olo VY )0 cigid 4 STy o ek
5 Ohlo bawgs JSIL (3,505 (slag)ls Bpae cigis Ll pe ol (ot arizpad il 035 70+ b Cigidd (395 oo (g
oAl LS i cogis elgl Slgld lise g 0k 3¢5 Cogid S (gl obigel g 33 VY 09 ZYVE L (g9 ool e
it )5S g 95 ) (3)90 9 392 (AYIF) (Samyp (JAVIY) LollS slacigid s 4 Capgale

Olyed bl 392y (5 ) sine (ylel Alaly (P=+/4Y) LSS 8l olo lyoms g (D= 21+ ¥) (o (P=21¥8) Jab b ollS gt oy
b S e ¢ alisital abal) g5 ol alsle b LolS Cigds pym .l dgmg ) sine (gylol Alay SIS (/- VE) Logar cuslle
F Joi) cudlis sz jlolias blsl cigds Jyus (bjsal 5 (LS,

Caspian Journal of Health and Aging, 2023; 8 (2): 47-57


http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

oy Ob%ed 9 ombl Glo /(S laTca 8 (LS ade (WS cigis

210l WY 53 (ol Cigudd b apalge (a3 (Flojlwr 9 (63,8 Lo it oy bLI)I.F Jgua

» al ;
P value 55
(woyd) dlazi (w0 yd) dlaws
R -
Y- (YA/D) ¥Y(5V/0) Jlo Yo 5l a8
YA (YS1V) VY (VYY) Jlo Te¥a
Y5 (FY/¥) ¥V (05/5) Jlo £ 5l szt
A | dislus
YV (YS/A) Y5 (YY) Jlo 0 51 28
WY (Yo/)) V¥ (S¥/) Jlo 02
e (%) Y. (v+) Jls Vo3 F
Y. (FY/0) Y5 (0510) Juo 30 5l i
of«¥A Jab
VA (BV/¥) WY (FA/5) 350
£ (YYY/) YA (SV/A) oSyl 5 oo
AR ol is! £55
WY (YV/0) Y. (PY/0) e
o (Y5IY) V4 (Y/V) o)
V2 (YYIY) Y (FYIY) Sl
A (YAI7) Y. (WV/Y) wolsyl,8
Y (YAIS) ¥ (YY) S i
/vy ez Sy
W (Vo) Y5 (Vo) Shy
FA (YY) WE (5Y) uili)ls
¥ () ¥ (0-) A5y ulad IS
/¥ s3lobe & ol ou
VA (YY/F) 55 (Vi) Sy el
£0 (YV/A) - (BANY) Ay sl
NG Coguid J yiuS
¥Y (VE/¥) £\ (0l5) Shisel
oy (vo/f) 0 (¥/5) Uhigel pas
of+Y¥ GHQ _ogos Cuollus
YY (YVIY) e (V/A) Wl
Y (YV/Y) Y5 (YA/A) low ailzwl 4o

Caspian Journal of Health and Aging, 2023; 8 (2): 47-57


http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

Verbal Violence against Emergency Medical Service Workers / A. Babapour, et al oy

S5 4G g Sy

A el b (olS cigas il J8 Jad (slacigis elgl (2pm )3 (Sdyy slacy,gb USHI ol plis yols sadllae gl
s jd 0lal S g o 4Bl ! e )3 (0 9 Y 9 ) Canl LS s g (JoysS ol o5l (LS Cldlllas ol (goliiS A5G g g
A5 ee (S Cogdd dy Cuwd Colpd ) 9 AGS o ubed 500 4 (ollS & jgods ] puis

5 il ol 039y pil olo & (slaymn g ¢ Bl Cumdy b oS Cogis s ine ()bl bli)l yuils adllas S5 mls
aS ol L hSen 5 (25 (5)d dalllas gt e J(VF) 35l (gyld e byl olS Cogid b cpe &S dly L pll] > )8
(10) Conl gunods il adllas gulis b a8 5 s ()b sine (salaly Sl b olS cogis
o 29 ) e Jgwy liwjlons Guillygl s GUSHI J1LE0VPF g Giagh 53 hlSes g (e (1) Conl o pé ol adlllas
Y 5 oS cogis slam 1 Sle a5 Wingy a8 5118 ollS Coguid 350 )L JBlus adlllas 550 3,81 LAWY Sl ol gols sly )8
ags amgh 30 o )Ken 5 olie (V) Cunl 03 BUS Cogid o hliwy ade cogis Jole 5 i Cpioren (sl 039 (5 oyl
besgis | (S J8lis LS, GIZEEIV oy i ols iols )18 oy 390 1y liwe oyl Jlod (Sbj o yed USH 51 a5 VFF
OA) K355 03)5 55 1y (g0l b (Kb coguis LYY g oS cogus 7 (F0/Y)

e g 5o sl (V) o)) SKa g g 15390 o9 3l 53 Jele oy i ZAVY/Y L jlow oylalyon by L pols ddlllas gols
2 Zlos adm ;3 .l gued pils gdalllas gl b oS il o jlon laled Cosdd dloul 5 Jele oy iy Lol ol S (V)
Sl ools cawd 236 Ollasl g bl ol en g baodlgls 4y o 3ylg o yiwl 4 do g5 b ¢ 3olas g Jloty lhloan o3sd g b golo
oS o Sl 5 adsl Sleludl plosl 48 Il > 9 gyl T 1S ) dies j Byo ol 3300 &5 3,05 339 S ol pouas 358
Ol ol ilgs 4y drgi pas Sgo 53 Sl ol )3 90 Jitie o (e 5 295 Pl b s gl b S Gt 035
2,0 3959 S o (5098 Adgl loladl 4y &yl ST SUSHK ade Coguis G

cde sl 039 TV (wyp o5 Gblie (salS 0 s Cogid gond &S Cunl oy odelCuwddy adlllae o P &S 60 g
2 48 ol LT Coien et 5 (391 0 ¢ Siyp Bl 4 da o podS s 4y Cond (il 3 iz CigdS Eord 052 Ol
2Vl Lo (slaso)3 b nygulS plo )3 ol (e (g amd oo poliaisl 03 41 |y Cigdd 95 FpS b 05 (03 )18 () 2 3)90 lalllas
@l 2l 513 o 3y50 |y 4S5 )3 o # uilfgl i GUSHIS 51 ) YVe o gl 5 oiSen 5 TalAS sl s )
g bnyliwylo USHI 5158 VWY g Limgh 3 o) Ken 9 BANA (V) 54 aslge wis cogts b LS 51 700/ o ol lis
YY) 608 gly i Cogld 3yg0 LSS VNS Sl LS ot a5 ol I8 oy pdee |y (slle jd uiligy cless ST

Bl o (i yd Cogdd g b e g bl (calS 3 VAS (Kimyh Cogid o sdelcundd gl 4 dx g b addllae oyl )
el g o b (K3 gl pimen b Ghaijle (Subjy pele oS ) LSy S )d (il g agr (slng s plasil > &
VY 9 YY) 29 guuody (Jloz) 9 (g pmmdy g dnlllas gl b oS fcuily (o)l sxe bls)l LS, 8

bwg S g 10,8 lgy slog)ls CBuns ( S5 Cajyed GUSH 0B 5l Coguis p 550 Jole oy yidin ob i yobs gaslllae gl
S yaiSS 69y 0 85 g sadllas 39y g wi (YO) ) Ken 9 SChNAPP adllas b jas ol 51 a8 caunl Z¥VE L bl lalyon o jlows
slaco,gs LS, by b po e U’L.wi pie (LS HS o8 jl cogis b b pe Jole oy ime b lis 15,5 plosl (S sl g8
(S sl yg8 Sless callg 5l pdpe (BT 39S b Slsll a8 xe pbs Canl guonl psls caddlae guls b aS (V) 34 (S35
slacslge kel pae b calis pas g ol (LS, by 7 i wgayls 5 2B a5 aiil awsly bl 5 Lalisee ladgs 39 0 sl
(V) 3,80 )8 o cilises (5 )lge 9 )" ome i eyl (5500 5

or) o 5 &S 390 LI 1y liee cpyiai ZYV/A L il 4 ciged oS odg ciguid 4y s LS STy adllas ol 505 ol )
)5 bl & JUSHIS ol pIboliin] gyl Cigid (Kb sl b i sgele 95 g i Catlo & dogi LS g o 4l

Caspian Journal of Health and Aging, 2023; 8 (2): 47-57


http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

of Ob%ed 9 ombl Glo /(S laTca 8 (LS ade (WS cigis

Sloycoss @1l gl maouad o yias lgn B A4S o (63395 313 6 55 5] el s B g 05,05 (BT ylal e g jlews 5l Cogis Hlasl 5g5
Dgd o Shwydliel Kgy o JUdl el lalyen 5 lhlos b Cogid 5 (636850 805 Hlon

53 3)l90 995 e 1) igiS 30 IS pas sl S (et Coygd S eSS I e ol LS adllae )l 505 (geons
g pdie (oolmd .owl guad e (YA) (U3)55 o9 ol o) ol)ar 9 (S)n g (YY) o) Ker o Bigham cadlas zls L <8 s ,8
Gt 5 & ool 5 disitee S cod GBS 1y lge ol iS58 gt b pme 3 ikt ) em by aS) S5 Ko
(1) a5 plol o i 55 (o8l s i, Ji 1 S ol i gt

Cospele Al 0 BCigts g0 olie (wyp Sl oo (2 5 (31> Slillas il 511, o] o aallls ol ol (saiasde
@ Cuygele ol > LS B Lt addlas ol ol A5 ploul ayguiS b g oyl 13 )b sl (gl &8 ol (Sdj slaca g LS
88 Pl gl 5 i daosls > acigds 51.08,5 5 (/) iz 5 (AV1F) (S f/AY) ol slocini 3,50 cai
151 5 ol 00305,155 (ZAV/V L) adpo il Capgale 31 13 gl i o plodl o (lalyon bausss g (5 5
Oty 2 9 lew o9 Sy (S aaims plnil 38 Jaisl cigis bl e o Fieke sl 035 ZAMA L oS50 (g 503
YA RYAGPYA R 700 PRV IV | PN

4l oyl oy 53 ol 039 ¥ /¥ b puae o (6,18 lacug (> cogis glgl Slghd i ol lis adllae opl S5 (sdons
ol el Wilgi oo pol cpl 450l (it Hphs 3l oo p3 lalien g dino)d (p ol s g ge Sl S Glyie
Db (S Cuygd QLS ade Cogits Jlois

B s besgis cuwl sl (Sbp oy GLSHE 0 Jis clacsgis glgl gody Ul &5 (somimd i odelcanda guls
o35 bl i) IS )3 ol e gt JS 5 e B & 4255 b 288 plol e olie > it (slatio | 5 i
otelS’ oz 3 (5550 P8 plgieds |y (oBigel clael)lS g W ullS (5)l3S 5 g Cigds jludie; elge 3,90 5 Slollol pll gty
Cadld (S5 Cayed LS, slacigis

Sl 38 Loy pas el wlybls Cunyd (6y9hl ;o s 4 lgf oo byl dles | 48 cusly 3439 o lbcodgise 55 adllas oyl )
laazsly ol o5 jbie] el (only &5 3g1 (Sbjy sloa g BUSHE a1 555 olul bl yglaan 5 feuils dsmg Sl oo
iz el ez (i gt IS5 5 ool 53 51 (B el Sn Slsy (sla STy I 4 e 558 o] bl 35
Dl axlge Codgazee b 1y Wil puass g 250,18 Wlgi o &S Al 03,57 (505 Sin )8 o

FUSVIPRERLY

B prize GUSHE 48 g oo Grizman 5 Jbo glacoles ol haijle (S pole ol (admghy Ciglee I aluwg s
Dgu oo (S10)8 5 S il ) Simeh b1y (6 coles &S haiile (Sb pile ol  Sdp slaca,sd

Caspian Journal of Health and Aging, 2023; 8 (2): 47-57


http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

Verbal Violence against Emergency Medical Service Workers / A. Babapour, et al 00

References

1.Murray RM, Davis AL, Shepler LJ, Moore-Merrell L, Troup WJ, Allen JA, et al. A
systematic review of workplace violence against emergency medical services responders.
New Solut.2020;29(4):487-503.

2.Mento C, Silvestri MC, Bruno A, Muscatello MRA, Cedro C, Pandolfo G, et al.
Workplace violence against healthcare professionals: A systematic review. Aggress violent
behav. 2020;51:101381.

3.Barros C, Meneses RF, Sani A, Baylina P. Workplace violence in healthcare settings:
Work-related predictors of violence behaviours. Psych. 2022;4(3):516-24.

4.Black 1S. Workplace violence: 2020 and beyond. Handbook of Loss Prevention and
Crime Prevention: Elsevier; 2020.

5.Gormley MA, Crowe RP, Bentley MA, Levine R. A national description of violence
toward emergency medical services personnel. Prenosp Emerg Care. 2016;20(4):439-47.
6.Chen X, Lv M, Wang M, Wang X, Liu J, Zheng N, et al. Incidence and risk factors of
workplace violence against nurses in a Chinese top-level teaching hospital: A cross-
sectional study. Appl Nurs Res. 2018;40:122-8.

7.Taylor JL, Rew I. A systematic review of the literature: workplace violence in the
emergency department. J Clin Nurs. 2011;20(7-8):1072-85.

8.Suserud B-O, Blomquist M, Johansson |. Experiences of threats and violence in the
Swedish ambulance service. Accid Emerg Nurs. 2002;10(3):127-35.

9.Rahmani A. Assessing workplace violence toward EMS'personnel in prehospital settings
of East Azerbaijan Province. Iran J Forensic Med. 2009;15(2):100-7. [In Persian]
10.Maghami M, Aghababaeian H, Saadati M. Evaluation of Physical Violence against
Emergency Personnel at Work in 2013. Sadra Med Sci J. 2014; 2(4): 379-88.

11. Ebrahimi A, Molavi H, Moosavi G, Bornamanesh A, Yaghobi M. Psychometric
properties and factor structure of General Health Questionnaire 28 (GHQ-28) in Iranian
psychiatric patients. RBS. 2007;5(1):5-12. [In Persian]

12.Hosseinikia SH, Zarei S, Najafi Kalyani M, Tahamtan S. A Cross-Sectional Multicenter
Study of Workplace Violence against Prehospital Emergency Medical Technicians. Emerg
Med Int. 2018;2018:7835676.

13.fkhamzadeh A, Azadi N, Farahmandian Z, Mohamadi-bolbanabad A. Prevalence of
Workplace Violence of Emergency Medical Staff and Relevant Factors in Sanandaj, Iran
in 2016. SINMP 2018; 4 (1):71-80. [In Persian]

14.mozafari M, tavan H. Survey of Violence Against Nursing in The llam Training
Hospitals at 2012. J. Ilam Uni Med Sci. 2013; 21 (2):152-60. [In Persian]

Caspian Journal of Health and Aging, 2023; 8 (2): 47-57


http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

or Ob%ed 9 ombl Glo /(S laTca 8 (LS ade (WS cigis

15.Heidari Gorji M A, Jannati Y, Yazdani Cherati J, Jafari K. Horizontal Violent Behavior
in Critical Care Nurses and related factors. J Mazandaran Univ Med Sci. 2015; 25 (123):78-
86. [In Persian]

16.Soheili A, Habibzadeh H, Jafarizadeh H, Mohamadpour Y, Mehryar H, Rahmani A.
Violence against nurses in emergency departments of Urmia university hospitals in 2013.
Nursing and Midwifery Journal. 2014;12(9):874-82. [In Persian]

17. Hasani SA ZM, Abasi M, Saeidi H, Hoseini SM, Fathi M. Evaluation of the incidence
of verbal and physical violence by patients and their companions towards emergency
department staff in Rasool Akram Hospital in the fourth quarte. Iran J Med Sci.
2009;16(671). [In Persian]

18. Maghami M, Aghababaeian H, Bosak S. Evaluation of Verbal Violence against
Emergency Medical Personnel at Work in 2014. Occuptional medicine quarterly Journal.
2015;7(1):32-40. [In Persian]

19.Soheili A, Feizi A, Rahmani A, Parizad N, Sheykh-Kanlou J. The extent, nature and
contributing factors of violence against Iranian Emergency Medical Technicians. Nurs
Midwifery Stud. 2016;5(3):e29619.

20.Golzare Zahmatkesh Sanggouei A, Pourshaikhian M, Esmaeilpour Bandboni M,
Moghadamnia MT, Kazem Nezhad Leyli E, Hasandoost F. Workplace Physical Violence
against the Pre-hospital Emergency Staff in Guilan Province. JHNM. 2018;28(1):56-63.
21.Talas MS, Kocabz S, Akglc S. A survey of violence against staff working in the
emergency department in Ankara, Turkey. Asian Nurs Res. 2011;5(4):197-203.

22.Banda CK, Mayers P, Duma S. Violence against nurses in the southern region of
Malawi. health SA gesondheid. 2016;21(1):415-21.

23.Sheikh-Bardsiri H, Eskandarzadeh S, Aminizadeh M, Sarhadi M, Khademipour G,
Mousavi M. The frequency of violence in workplace against emergency care personnel in
kerman, iran, and the factors affecting the occurrence. J Manage Med Inform Sch.
2013;1(2):117-1. [In Persian]

24.Babayi N, Rahmani A, Mohajjel-aghdam A, Zamanzadeh V, Dadashzadeh A, Avazeh
M. Perception of patients’ companions about nature of workplace violence against nurses
in tabriz medical educational centers. Iran J Forensic Med. 2014;20(3):111-8. [In Persian]
25.Schnapp BH, Slovis BH, Shah AD, Fant AL, Gisondi MA, Shah KH, et al. Workplace
violence and harassment against emergency medicine residents. West J Emerg Med.
2016;17(5):567-73.

26.Pourshaikhian M, Abolghasem Gorji H, Aryankhesal A, Khorasani-Zavareh D, Barati
A. A Systematic Literature Review: Workplace Violence Against Emergency Medical
Services Personnel. Arch Trauma Res. 2016;5(1):e28734.

Caspian Journal of Health and Aging, 2023; 8 (2): 47-57


http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html

[ Downloaded from cjhaa.mubabol .ac.ir on 2026-01-29 ]

[ DOI: 10.22088/cjhaa.8.2.47 |

Verbal Violence against Emergency Medical Service Workers / A. Babapour, et al 8%

27.Bigham BL, Jensen JL, Tavares W, Drennan IR, Saleem H, Dainty KN, et al. Paramedic
self-reported exposure to violence in the emergency medical services (EMS) workplace: a
mixed-methods cross-sectional survey. Prehosp Emerg Care. 2014;18(4):489-94.
28.Bozorgi F, Laali A, Khademloo M, Ehteshami S, Assadi T, Pashaie SM, et al. Incidence
and Risk Factors of Workplace Violence against Pre Hospital Staffs in Mazandaran; North
of Iran. Int J Med Invest. 2018;7(4):15-20.

29.Dehnadi-Moghaddam A, Asgharzadeh A, Hosseini SJ, Kouchakinejad-Eramsadati L,
Baghernia Hemmati N. Frequency and Characteristics of Violence against Nurses of
Emergency. JHC. 2012;14(4):62-8.

Caspian Journal of Health and Aging, 2023; 8 (2): 47-57


http://dx.doi.org/10.22088/cjhaa.8.2.47
https://cjhaa.mubabol.ac.ir/article-1-146-en.html
http://www.tcpdf.org

